Summary of Disability-Related Complaint Data

Total number of complaints submitted: 24,046

Carrier Name Number of Complaints
AIRTRAN AIRWAYS, INC. 262
ALASKA AIRLINES, INC. 276
ALLEGIANT AIR, INC. 207
AMERICAN AIRLINES, INC. 3,027
AMERICAN EAGLE AIRLINES, INC. 757
AMERISTAR AIR CARGO, INC. 0
ARIK AIR INTERNATIONAL USA LLC 0
ATLAS AIR, INC. 0
AVIOR AIRLINES 0
AZUL BRAZILIAN AIRLINES 1
COMPASS AIRLINES, LLC 11
DELTA AIR LINES, INC. 4,975
EXPRESSJET AIRLINES 49
FALCON AIR EXPRESS, INC. 2
FRONTIER AIRLINES, INC. 317
GOJET AIRLINES, LLC 11
HAWAIIAN AIRLINES, INC. 223
HORIZON AIR INDUSTRIES, INC. 83
JETBLUE AIRWAYS CORPORATION 1,518
MESA AIRLINES, INC. 27
MIAMI AIR INTERNATIONAL, INC. 0
OMNI AIR INTERNATIONAL INC. 2
ORANGE AIR 0
PINNACLE AIRLINES, INC./ ENDEAVOR 50
PRIVILEGE STYLE 0
PSA, INC. D/B/A US AIRWAYS EXPRESS 59
REPUBLIC AIRLINES, INC. 10
SHUTTLE AMERICA CORPORATION 9
SIERRA PACIFIC AIRLINES, INC. 0
SKYWEST AIRLINES, INC. 175
SOUTHWEST AIRLINES CO. 3,713
SPIRIT AIRLINES, INC. 668
SUN COUNTRY MN AIRLINES, LLC 50
TAME EP LINEA AEREA DEL ECUADOR 1
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UKRAINE INTERNATIONAL AIRLINE

UNITED AIR LINES, INC. 5,236
US AIRWAYS, INC. 2,213
VIRGIN AMERICA, INC. 112
VISION AIRLINES, INC 2
CARIBBEAN SUN AIRLINES DBA WAA 0
Total 24,046
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