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Tips for Communicating with Deaf and Hard of Hearing People
During staff meetings and other work-related events, always use an interpreter to convey important information to employees who are culturally deaf and use sign language.
When communicating with an employee who is hard of hearing or informally communicating with an employee who is deaf, remember to:

· Set the Stage

· Face the person.

· Get the person’s attention first.

· Avoid standing in front of a bright window.

· Eliminate extraneous noise.

· Ask how you can facilitate communication.

· Project Your Communication

· Avoid shouting.
· Speak clearly and at a moderate pace.
· Keep your mouth visible.
· Avoid chewing food or gum.
· Refrain from smoking.
· Re-phrase if you are not understood.
· Use facial expressions and gestures.
· Give clues when changing subjects.
· Use pen and paper, e-mail, or word processing software to write a message.
· Establish Empathy (not sympathy)
· Be patient if the person responds slowly.
· Remain relaxed and positive.
· Talk to, not about, the person who is deaf or hard of hearing.
· Respect the individual as you would anyone else.
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